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ABSTRAK 
 
 
Kajian ini bertujuan untuk mengenalpasti sejauh manakah hubungan persekitaran 
tempat latihan sesebuah organisasi dengan proses pemindahan latihan di Akademik 
Kastan Diraja Malaysia (AKMAL) di Melaka. Terdapat tiga objektif kajian yang 
utama iaitu mengenalpasti tahap pemindahan latihan di Akademik Kastan Diraja 
Malaysia (AKMAL), mengenalpasti hubungan di antara dimensi iklim organisasi 
dengan pemindahan latihan di AKMAL dan juga mengenalpasti dimensi iklim 
organisasi paling dominan yang mempengaruhi Pemindahan Latihan. Kajian ini 
dijalankan ke atas 74 orang responden yang terdiri daripada Pegawai Kanan Kastam 
yang sedang berkhusus di AKMAL.  Data yang dikumpul diproses menggunakan 
perisian komputer ‘Statistical Packages For Social Science (SPSS) version 16’ 
dengan menggunakan peratusan dan kekerapan, nilai min dan Kolerasi Pearson. 
Hasil kajian menunjukkan tahap pemindahan latihan di AKMAL adalah di tahap 
yang tinggi dan mendapati majoriti Pegawai Kanan Kastam menghadiri kursus 
mempunyai minat untuk mepraktikkan pengetahuan dan  kemahiran yang diperolehi 
di AKMAL ke tempat kerja supaya mereka dapat menjalankan tugasan dengan betul, 
memuaskan dan cemerlang. 
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ABSTRACT  
 
 
This study aimed to determine the extent of the relationship of an organization's 
training environment with the transfer of training at the Royal Malaysian Customs 
Academy (AKMAL) in Melaka. The three main objectives of this study are to 
identify the level of transfer of training at AKMAL, the relationship between the 
dimensions of organizational climate with the transfer of training at AKMAL and in 
identifying the most dominant dimensions of organizational climate which influences 
the transfer of training. This study was conducted on 74 respondents who were 
Senior Customs Officer attending training at AKMAL. The data collected were 
processed using computer software 'Statistical Packages for Social Science (SPSS) 
version 16'  using the analysis of percentage, frequency, mean and Pearson 
Correlation. The results showed that the level of transfer of training at AKMAL is at 
a high level and that the majority of Senior Customs Officer who attended the 
courses conducted had the interest to implement the knowledge and skills acquired at 
AKMAL to their work so that they could undertake the task properly, satisfactory 
and excellently. 
 
 
 
 
 
 
 
 
 
 
